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Data has an important story to tell
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Choosing the right visualization

Ticket performance
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Number of tickets

Ticket volume over time

2 employees left in May. With the increased volume in the following

300 months we fell behind and haven't been able to catch up
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Data Visualization is about how you want to tell that story
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Just show me the numbers!



There are more charts in whe world, Horatio...
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How to communicate effectively with data?

It depends Some vague guidelines

On the data Understand the context

On the context Y\g

On the message

Choose the appropriate visual
display

Eliminate clutter (simple is better)

Focus attention where you want it

Tell a story
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5 qualities of an impactful visualization

Truthful Insightful
Functional Enlightening
Beautiful




Remember the message
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Do we even need a chart?
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Visual perception



AMCDFREESHPOFQHOPIUOIULFKSDK
FKFJZFCPTHBMUGINDICATORSDH DX
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LADXOGFJEILKSAPRPIZZAHMXOQBIB
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Visualization uses to free



Preattentive attributes on charts

Colour

Form
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How to communicate effectively?

It depends Some vague guidelines

On the data * Understand the context

On the context \_K;

On the message

Choose the appropriate visual
display

Eliminate clutter (simple is better)

Focus attention where you want it

Tell a story
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How to communicate effectively?

 Eliminate clutter (simple is better)

« Focus attention where you want it




Eliminate clutter
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Eliminate clutter
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From representing data...
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.to telling stories with data

The Wealth Gap

A historical view of wealth ownership within the Top 0.1% and the Bottom 90% of US households

w1929 Crash GI Bill
The US Stock Market crashes 2.2 million veterans had taken
on 10/24/1929. This occurs at advantage of the G.L Bill. This
the peak of the wealth gap investment in the working class

1987 Crash
Following the peak of the
wealth gap between the
Bottom 90% and the Top

3% between the Top 0.1% and bolstered the wealth of the Bottom 0.1%, the US Stock Market
the Bottom 90% 90% crashes on 10/19/1987
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FDR New Deal

FDR's New Deal is fully
implemented. The Top 0.1% and
the Bottom 90% held the same
amount of wealth

Reagan Tax Cuts

The 1981 Reagan tax cuts sparked the trend
toward increased income inequality as the
wealthiest Americans accumulated and held
onto their wealth

Great Recession

After the Great Recession, the Top
0.1% had the same wealth as the
Bottom 90% - returning to the time
before the 1929 Stock Market Crash

1915 1920 1925 1930 1935 1940 1945 1950 1955 1960 1965

Source: MIID //www Dusinessinsider com/share-0f-us-household-wealth-Dy-income-level-2016-11
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5 5 Steroids or Not, the Pursuit Is On P
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Unless otherwise noted the reuse of this presentation is authorised under the CC BY 4.0 license. For any use or reproduction of elements that are not owned by the
EU, permission may need to be sought directly from the respective right holders.
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